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ABSTRACT

This study examines the remittance method preferences of Overseas
Filipino Workers (OFWs) amid growing digitalization in financial ser-
vices. It explores usage patterns, country-level differences, and factors
influencing the adoption of digital versus traditional remittance chan-
nels. Employing a descriptive-comparative design, the study analyzed
responses from 400 OFWs across five global regions, gathered through
online surveys and community networks. Chi-square tests of independ-
ence assessed associations between remittance preferences, countries
of employment, and regional groupings. Results revealed significant
differences across countries. OFWs in the United States and the United
Arab Emirates exhibited high digital adoption (65.2% and 69.8%, re-
spectively), citing convenience and cost-efficiency as key motivators.
Conversely, OFWs in Taiwan, Hong Kong, and Singapore preferred tra-
ditional remittance centers due to trust and technological limitations.
A significant association was found between country and remittance
method, X2(17, N =400) = 78.24, p < .001, while regional differences
between Asia and North America were not statistically significant, (1,
N =337) = 1.33, p = .25. These findings underscore the need for user-
centered financial technologies that are both inclusive and responsive
to OFWs’ diverse socioeconomic contexts and digital competencies.

Keywords: Overseas Filipino Workers (OFWs), Digital remittance plat-
forms, Financial inclusion, Remittance behavior, Digital
adoption barriers

Background

of Overseas Filipino Workers (OFWs) support-

Remittances have long served as a vital eco-  ing their families back home by sending a por-
nomic lifeline for the Philippines, with millions  tion of their earnings (Bangko Sentral ng Pilipi-
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role in sustaining household consumption,
funding education, paying for healthcare, and
bolstering small enterprises (International
Organization for Migration, 2022). Tradition-
ally, OFWs have relied on banks and estab-
lished money transfer operators (MTOs) to re-
mit funds. In 2021, data from the Philippine
Statistics Authority revealed that approxi-
mately 56.5% of OFWs sent their remittances
through banks, while around 36.5% used pop-
ular providers like MoneyGram and Western
Union (Philippine Statistics Authority, 2022).

These conventional channels are especially
favored by older OFWs due to the perceived
safety, in-person customer service, and the tan-
gible assurance of printed receipts. In contrast,
recent years have witnessed a surge in the
availability and adoption of digital platforms
for money transfers. Mobile wallets such as
GCash and Maya, alongside online services like
WorldRemit and Remitly, now provide faster
transactions, lower costs, and increased con-
venience (Bangko Sentral ng Pilipinas, 2023).
The International Fund for Agricultural Devel-
opment (2022) notes that such digital services
can be especially valuable during emergencies,
when the speed of transfer is critical.

While it is clear that digital platforms offer
significant benefits, there remains limited re-
search exploring the diverse preferences of
OFWs for digital versus traditional remittance
channels, particularly in the context of age, lo-
cation, technological familiarity, and recipient
accessibility. Moreover, not all families receiv-
ing remittances are equally equipped to utilize
digital solutions, especially in rural areas
where internet access and digital literacy are
limited (Asian Development Bank, 2022).
These gaps suggest a need to examine both the
drivers and deterrents of digital adoption
among OFWs (World Bank, 2021).

The shift toward digital remittance chan-
nels accelerated notably during the COVID-19
pandemic, when lockdowns restricted access to
physical outlets. WorldRemit reported that at
the beginning of the pandemic, approximately
65% of remittances to the Philippines were
made in cash and only 5% via mobile wallets,
but by the pandemic’s end digital channels
(banks + e-wallets) constituted nearly 60% of
inbound remittances (Philippine Star, 2023).

Despite this shift, many OFWs and their fami-
lies continue to face challenges in fully transi-
tioning to digital platforms—citing concerns
over cyber-fraud, limited familiarity, or
infrastructural constraints (Waliullah et al,
2025).

Given the increasing relevance of digital fi-
nancial services, it is imperative to better un-
derstand the evolving remittance behaviors of
OFWs. Insights from this study can help iden-
tify demographic trends, regional patterns, and
user preferences that shape remittance deci-
sions. This knowledge can inform developers,
policymakers, and financial institutions in
crafting more inclusive, user-friendly, and se-
cure remittance solutions responsive to both
senders and recipients. Empirical evidence
suggests that increasing digital financial inclu-
sion, fuelled by mobile phone penetration, en-
hances remittance efficiency and reduces pov-
erty in remittance-receiving countries (Inoue,
2024). Meanwhile, a Visa-commissioned sur-
vey in 2024 found that 75% of Filipino remit-
tances are already processed via digital plat-
forms—with users citing speed, security, and
convenience as primary motivators (Quiam-
bao, 2024). Ultimately, optimizing remittance
systems supports not just financial inclusion
but also the broader socio-economic wellbeing
of millions of Filipino families.

This study seeks to explore the patterns,
motivations, and barriers behind Overseas Fili-
pino Workers’ (OFWs) choices of remittance
methods, particularly in the context of the on-
going digital transformation in financial ser-
vices. Specifically, it aims to: (1) identify the
predominant remittance channels—whether
self-service digital applications or traditional
remittance centers—used by OFWs in the top
five countries represented in the dataset; (2)
determine which countries show a stronger
preference for digital platforms and examine
the demographic or contextual factors that may
explain this trend; (3) explore whether there is
aregional pattern in remittance choices, partic-
ularly between countries in Asia and North
America; (4) understand the key factors that in-
fluence OFWs' decisions regarding remittance
methods, such as age, digital literacy, perceived
security, cost, speed, and accessibility; and (5)
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examine the challenges and barriers encoun-
tered by OFWs and their families in using digi-
tal platforms and how these issues affect their
willingness to adopt such technologies.

To address these aims, the study tests the
following hypotheses: There is no significant
difference in the usage of self-service digital ap-
plications and traditional remittance centers
among OFWs in the top five countries repre-
sented in the dataset; There is no significant
difference in the preference for digital remit-
tance platforms among OFWs across different
countries; and There is no significant regional
difference between Asian and North American
countries in the remittance method prefer-
ences of OFWs.

Methods

The study employed a descriptive-compar-
ative research design to examine the remit-
tance preferences of Overseas Filipino Workers
(OFWs) across various global regions. This de-
sign was suitable for identifying patterns, be-
haviors, and attitudes within a specific popula-
tion while also allowing for comparisons be-
tween groups. It enabled the researcher to ex-
plore how demographic factors such location,
technological familiarity, and remittance fre-
quency influence the choice between self-ser-
vice digital platforms (e.g., mobile wallets and
online services) and traditional remittance cen-
ters (e.g., banks, Western Union). The study
sought to determine significant differences in
user satisfaction and preferences, with a focus
on factors such as convenience, cost, trust, ac-
cess, and transaction speed. By analyzing these
elements, the study aimed to provide data-
driven insights for designing more inclusive,
secure, and user-friendly remittance systems.

The participants of the study consisted of
400 Overseas Filipino Workers currently em-
ployed in countries across Asia, Europe, the
Middle East, North America, and Oceania. They
represented a wide spectrum of occupations,
educational levels, and remittance habits. A
convenience sampling method was used to re-
cruit participants due to the geographic disper-
sion and time zone challenges of reaching
OFWs. Recruitment was carried out via online
platforms, social media groups of Filipino com-

munities abroad, and peer referrals, particu-
larly in countries with high OFW populations
such as the United States, United Arab Emir-
ates, Canada, Japan, South Korea, and Singa-
pore. Prior to participating, all respondents
were provided with informed consent forms
that outlined the study’s purpose, procedures,
and confidentiality assurances. The sample in-
cluded both younger OFWs—who were more
likely to use mobile apps—and older individu-
als, many of whom continued to prefer tradi-
tional remittance centers. This diversity en-
riched the study’s comparative analysis.

Data were collected using a structured
online questionnaire designed to gather quan-
titative information on remittance behaviors.
The survey was distributed through digital
channels frequently used by OFWs, including
Facebook, email, WhatsApp, and Viber, which
helped maximize accessibility across multiple
regions. The questionnaire included closed-
ended questions to measure the frequency of
remittance transactions, preferred methods,
and motivations for those choices. Additional
demographic information such as age, gender,
occupation, and country of employment was
also collected. Over a one-month period, 400
valid responses were obtained. All survey re-
sponses were securely recorded through an
online form with access restricted to the pri-
mary researcher, ensuring the confidentiality
of participant data.

The study employed a mixed-methods ap-
proach, integrating both quantitative and qual-
itative techniques to examine the remittance
behaviors of Overseas Filipino Workers
(OFWs). Quantitative data were analyzed using
descriptive and inferential statistical methods.
Frequencies and percentages were computed
to illustrate how remittance method usage var-
ied across demographic subgroups such as age,
gender, country of employment, and regional
classification. A Chi-square test of independ-
ence was applied to assess associations be-
tween categorical variables, including the use
of self-service digital applications versus tradi-
tional remittance centers in the top five coun-
tries represented in the dataset, preferences
for digital platforms across different national
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contexts, and regional differences—particu-
larly between Asian and North American coun-
tries—in remittance channel selection.

The qualitative component of the study in-
corporated a survey featuring one open-ended
question aimed at capturing participants’ un-
derlying reasons for selecting a specific
remittance method. Responses were collected,
aggregated, and subjected to thematic analysis
to identify recurring patterns and motivational
drivers. Emergent themes were then catego-
rized by user profiles and examined in relation
to key decision-making factors, including con-
venience, cost, speed, trust, security, and tech-
nological readiness. This qualitative insight
complemented the quantitative findings, offer-
ing a nuanced understanding of the remittance
landscape and highlighting the contextual in-
fluences and behavioral considerations that

inform OFWs’ preferences between digital and
traditional remittance channels.

Result and Discussion
Remittance Channels Used by OFWs in the
Top Five Countries.

To establish a foundational understanding
of remittance behaviors among Overseas Fili-
pino Workers (OFWs), it is essential to examine
the distribution of remittance method prefer-
ences across countries of employment. Table 1
presents the total number of respondents per
country, disaggregated by their use of self-ser-
vice digital applications versus traditional re-
mittance centers. This descriptive overview
highlights the geographic spread of the sample
and provides initial insights into national-level
variations in remittance channel usage, setting
the stage for deeper comparative and inferen-
tial analyses.

Table 1 Remittance Method Preferences of OFWs by Country of Employment

Country/area of Total Self-service Remittance Percentage
work Population apps Centers
United States 66 43 23 16.50%
United Arab Emirates 53 37 16 13.25%
Taiwan 36 13 23 9.00%
Hong Kong 35 16 19 8.75%
Singapore 29 7 22 7.25%
South Korea 26 17 9 6.50%
Canada 22 9 13 5.50%
Japan 21 12 9 5.25%
Kuwait 20 12 8 5.00%
New Zealand 16 11 5 4.00%
Mariana Islands 15 3 12 3.75%
Israel 11 0 11 2.75%
Vietnam 11 2 9 2.75%
Australia 11 3 8 2.75%
Slovakia 10 3 7 2.50%
Barbados 5 0 5 1.25%
Bahamas 5 2 3 1.25%
United Kingdom 4 3 1 1.00%
Spain 4 1 3 1.00%
TOTAL 400 194 206 100%

Note: Data reflect total respondents per country (N = 400), including their preference for either
self-service digital applications or traditional remittance centers. Percentages represent each

country’s proportion of the total sample.
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The first specific question—'Which coun-
tries show a stronger preference for digital re-
mittance platforms, and what demographic or
contextual factors might explain this trend?'—
was explored through the following discussion
and explanatory insights. As shown in Table 1,
the findings of this study reveal notable varia-
tions in remittance channel preferences among
Overseas Filipino Workers (OFWs) across dif-
ferent countries. Among the top five countries
by number of respondents—United States,
United Arab Emirates, Taiwan, Hong Kong, and
Singapore—the United States and UAE showed
the highest preference for self-service digital
applications. In the U.S, 65.2% of respondents
used digital platforms, while in the UAE, 69.8%
preferred these channels. This trend suggests
that the availability of advanced digital
infrastructure and widespread access to
financial technology strongly influence the
adoption of app-based remittance systems.
Recent studies have highlighted that digital
remittance usage among OFWs has surged in
response to improved mobile banking services,
competitive transaction costs, and enhanced
user security (Bayangos & Lubangco, 2024;
OFW Jobs, 2024). Moreover, the Bangko Sentral
ng Pilipinas (2024) reported that digital
remittances now account for nearly half of all
OFW remittance transactions, a significant
increase from pre-pandemic levels. This shift is
further supported by findings from Balboa et al.
(2023), who emphasized that OFWs in digitally
advanced host countries are more likely to
adopt app-based remittance platforms due to
convenience, speed, and accessibility.
According to Visa (2024), OFWs in countries
like the U.S. and UAE are more inclined to use

digital platforms such as Remitly and
WorldRemit due to faster processing times,
lower fees, and better security features.

The null hypothesis that applies to this
section states, “There is no significant differ-
ence in the usage of self-service digital
applications and traditional remittance centers
among OFWs in the top five countries repre-
sented in the dataset.” A Chi-square test of in-
dependence was conducted to examine
whether there was a significant difference in
the usage of self-service digital applications
and traditional remittance centers among
Overseas Filipino Workers (OFWs) in the top
five countries by total population in the da-
taset: United States, United Arab Emirates, Tai-
wan, Hong Kong, and Singapore. The results re-
vealed a statistically significant association be-
tween country of employment and preferred
remittance method, x* (4, N = 219) = 24.49,p <
.001.

Understanding the remittance behaviors of
Overseas Filipino Workers (OFWs) requires
close examination of how preferences vary
across host countries. Given the increasing
availability of digital financial services, it is
essential to identify where digital adoption is
most prominent and where traditional
methods persist. Table 2 introduces the
observed frequencies of remittance method
preferences among OFWs in the five countries
with the highest respondent counts. This
comparison provides a foundational view of
how employment location may influence the
choice between self-service digital applications
and traditional remittance centers, setting the
stage for further statistical analysis and
interpretation.

Table 2 Observed Frequencies of Remittance Method Preferences Among OFWs in Top Five Countries

(N=219)
Country Self-service Apps Remittance Centers Total
(Observed) (Observed)

United States 43 23 66
UAE 37 16 53
Taiwan 13 23 36
Hong Kong 16 19 35
Singapore 7 22 29
Total 116 103 219

Note: Data represents OFW responses from the five countries with the highest sample counts in the dataset.
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To assess whether the observed differences
in remittance method preferences among
OFWs across countries were statistically signif-
icant, expected frequencies were calculated
using the Chi-square test of independence. Ta-
ble 3 presents these expected values for the top
five countries by respondent count, assuming
no association between country of employment
and remittance method. By comparing these
expected frequencies with the observed counts
in Table 3, the analysis evaluates whether devi-
ations are due to chance or reflect meaningful
patterns in remittance behavior.

The observed counts showed notable vari-
ation across countries. For instance, in the
United States, 43 OFWs reported using self-ser-

vice apps while 23 preferred remittance cen-
ters, whereas in Singapore, only 7 used self-ser-
vice apps compared to 22 who used remittance
centers. The expected frequencies under the
assumption of no association were calculated
based on marginal totals (e.g., 34.96 for self-
service users in the U.S., 15.36 in Singapore).
The large differences between observed and
expected counts contributed to the significant
result. These findings suggest that remittance
channel preferences among OFWs are signifi-
cantly influenced by their country of employ-
ment. Such differences may reflect varying lev-
els of digital infrastructure, policy environ-
ments, digital literacy, and cultural attitudes to-
ward technology in each host country.

Table 3 Expected Frequencies for Remittance Method Preferences Among OFWs in Top Five Countries

(N=219)
Country Self-service Apps (Expected) Remittance Centers (Expected)
United States 34.96 31.04
UAE 28.07 24.93
Taiwan 19.07 16.93
Hong Kong 18.54 16.46
Singapore 15.36 13.64

Note: Expected frequencies were calculated using the Chi-square test formula.

Furthermore, thematic analysis revealed
distinct user profiles that helped explain the
prevalence of both traditional and digital
remittance channels across the top five
countries in the dataset. OFWs who
predominantly used mobile apps often cited
themes of convenience and accessibility, speed,
cost-effectiveness, and the availability of extra
financial tools such as bill payments and
emergency loans. These features made digital
platforms more appealing, particularly in coun-
tries with reliable internet infrastructure and
supportive employer policies. In contrast,
those who continued to rely on traditional re-
mittance centers emphasized trust and famili-
arity, especially the assurance of face-to-face
transactions and physical receipts. Additional
themes such as technology-related challenges,
security and privacy concerns, and practical
barriers like limited device access and benefi-
ciary preferences for cash pickups were fre-
quently mentioned by users in countries where
digital remittance adoption remained low.

These contrasting thematic patterns align with
observed usage statistics and offer deeper
context to the predominance of certain
remittance methods in specific national set-
tings.

Countries that Show a Stronger Preference
for Digital Platforms.

The second specific question—'Which
countries show a stronger preference for digi-
tal remittance platforms, and what demo-
graphic or contextual factors may explain these
preferences?'—was addressed through the fol-
lowing discussion and supporting explana-
tions. In contrast, countries like Taiwan, Hong
Kong, and Singapore demonstrated more con-
servative usage of digital remittance platforms.
In Taiwan and Hong Kong, a greater proportion
of respondents preferred traditional remit-
tance centers over self-service apps. Singapore,
despite its advanced digital infrastructure,
showed a surprising 75.9% usage of traditional
remittance centers. These patterns may reflect
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cultural preferences, limited digital onboard-
ing, or contextual constraints such as em-
ployer-imposed restrictions or inconsistent ac-
cess to mobile devices. Dalisay and Tan (2021)
observed that OFWs in Hong Kong and Taiwan
often rely on familiar remittance channels due
to social networks and perceived reliability,
even when digital options are available. Simi-
larly, Lam and Yeoh (2022) emphasized that
trust and habitual use of physical remittance
services remain strong among migrant work-
ers in East Asia, particularly where digital fi-
nancial literacy is uneven. Moreover, Reyes and
Tabuga (2023) found that the adoption of digi-
tal remittance tools among OFWs is signifi-
cantly influenced by institutional support and
the presence of culturally tailored onboarding
mechanisms. Finally, a study by Mercado
(2024) highlighted that even in technologically
advanced settings, the perceived complexity of
digital platforms and fear of transaction errors
can deter usage among older or less digitally lit-
erate OFWs.

The null hypothesis guiding this section as-
serts that there is no significant difference in
the preference for digital remittance platforms
among OFWs across various countries of em-
ployment. A chi-square test for independence

was conducted to examine the relationship be-
tween the country of employment and OFWs’
preference for remittance method (self-service
apps vs. remittance centers). The test revealed
a statistically significant association between
remittance preference and country, x? (17,N =
400) = 78.24, p < .001. This indicates that
OFWSs’ preferences for digital remittance plat-
forms vary significantly by country of
employment.

To determine whether the observed
differences in remittance method preferences
among OFWs were statistically significant
across countries of employment, both observed
and expected frequencies were analyzed using
a Chi-square test of independence. Table 4
presents a side-by-side comparison of the
actual (observed) and theoretical (expected)
counts of OFWs who preferred either self-
service digital applications or traditional
remittance centers. This table provides the

empirical basis for evaluating whether
deviations from expected values reflect
meaningful behavioral patterns or are

attributable to chance, thereby supporting the
study’s inferential analysis.

Table 4 Observed and Expected Counts of Remittance Method Preferences by Country of Employment

Country Self-Service Remittance Self-Service Remittance
Apps (0) Centers (0) Apps (E) Centers (E)
United States 43 23 32.01 33.99
United Arab Emirates 37 16 25.71 27.29
Taiwan 13 23 17.46 18.54
Hong Kong 16 19 17.00 18.00
Singapore 7 22 14.07 14.93
South Korea 17 9 12.61 13.39
Canada 9 13 10.67 11.33
Japan 12 9 10.19 10.81
Kuwait 12 8 9.70 10.30
New Zealand 11 5 7.76 8.24
Mariana Islands 3 12 7.28 7.72
Israel 0 11 5.34 5.66
Vietnam 2 9 5.34 5.66
Australia 3 8 5.34 5.66
Slovakia 3 7 4.85 5.15
Barbados 0 5 243 2.57
Bahamas 2 3 2.43 2.57
United Kingdom 3 1 1.94 2.06
IJMABER 3573 Volume 6 | Number 7 | July | 2025
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Country Self-Service Remittance Self-Service Remittance
Apps (0) Centers (0) Apps (E) Centers (E)
Spain 1 3 1.94 2.06
Total 194 206

Note. O = Observed; E = Expected.

The significant chi-square result implies
that the digital remittance behavior of OFWs is
not consistent across host countries. Countries
like the United States and UAE show a substan-
tially higher-than-expected use of self-service
apps, while workers in places like Israel and
Taiwan display a stronger-than-expected reli-
ance on remittance centers. These differences
may reflect variations in digital banking infra-
structure, employer arrangements, or local fi-
nancial culture.

In addition, thematic findings suggest that
countries with higher digital platform usage
among OFWs—such as the United States and
the United Arab Emirates—share several ena-
bling factors reflected in participant responses.
OFWs in these locations often emphasized con-
venience and accessibility, speed, and cost-ef-
fectiveness as decisive reasons for adopting
mobile remittance apps. These themes corre-
spond to environments with more stable inter-
net connectivity, greater smartphone penetra-
tion, and employer policies that permit flexible
phone use. Conversely, in countries like Tai-
wan, Hong Kong, and Singapore—where tradi-
tional remittance centers remained domi-
nant—OFWs reported themes of trust and fa-
miliarity, practical barriers, and challenges
with technology, including limited digital liter-
acy and visual impairments. Contextual ele-
ments such as restricted mobile use in the
workplace, preference for in-person transac-
tions, and beneficiaries’ familiarity with over-
the-counter cash pickups were also commonly
noted. These findings illustrate how local infra-
structure, occupational conditions, and user
readiness shape national differences in remit-
tance method preferences.

Regional Patterns in Remittance Choices.
The third specific question—'Is there a re-
gional pattern in remittance choices, particu-
larly between countries in Asia and North
America? —was  explored through the

following explanations and supporting anal-
yses. When comparing regions, a clear distinc-
tion emerges between North America and Asia
in terms of remittance channel preferences
among Overseas Filipino Workers (OFWs). In
North America—particularly in the United
States and Canada—59% of respondents re-
ported using self-service digital applications,
reflecting a strong inclination toward digital re-
mittance platforms. In contrast, Asian coun-
tries such as Taiwan, Hong Kong, Singapore,
and Vietnam exhibited lower adoption rates,
with only 31.5% of OFWs opting for digital
tools over traditional remittance centers. This
regional disparity aligns with findings from
Reyes and Tabuga (2023), who observed that
digital remittance adoption is significantly in-
fluenced by institutional support and the ma-
turity of financial ecosystems. Similarly, Lam
and Yeoh (2022) emphasized that trust, digital
literacy, and habitual use of physical remit-
tance services remain critical barriers in East
Asia. In North America, however, the presence
of robust consumer protection frameworks
and widespread fintech integration has facili-
tated greater digital uptake (Alvarez et al,
2023). Moreover, Diniz et al. (2022) high-
lighted that migrants in digitally advanced
economies are more likely to adopt app-based
remittance tools due to lower transaction costs
and enhanced user experience. Finally, a com-
parative study by Singh and Kaur (2024) con-
firmed that regional differences in remittance
behavior are shaped not only by technological
access but also by regulatory environments
and cultural attitudes toward financial risk.
The null hypothesis for this section posits
that there is no significant regional difference
in the remittance method preferences of OFWs
between Asian and North American countries.
A chi-square test for independence was con-
ducted to examine the relationship between re-
gion of employment (Asia vs. North America)
and remittance method preference (self-
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service apps vs. remittance centers) among
Overseas Filipino Workers (OFWs). The associ-
ation was not statistically significant, x* (1, N =
337) =1.33, p =.25, indicating that OFWs' pref-
erence for remittance method did not signifi-
cantly differ by region.

To explore whether broader regional pat-
terns influence remittance method preferences
among Overseas Filipino Workers (OFWs), the
study compared observed and expected

frequencies across Asia and North America. Ta-
ble 5 presents the distribution of self-service
app usage and traditional remittance center
preferences by region, alongside the expected
counts derived from a Chi-square test of inde-
pendence. This regional-level analysis provides
a simplified lens through which to assess
whether geographic grouping—beyond indi-
vidual countries—plays a statistically mean-
ingful role in shaping remittance behaviors.

Table 5 Observed and Expected Frequencies of Remittance Method Preferences by Region of Employ-

ment
Region Method Observed (0) Expected (E)
Asia Self-Service Apps 116 120.52
Asia Remittance Centers 123 118.48
North America Self-Service Apps 54 49.48
North America Remittance Centers 44 48.52
Total 337

Note. O = Observed frequency; E = Expected frequency.

Moreover, thematic insights reveal clear
contrasts in remittance behavior between
OFWs in North America and those based in
Asian countries, pointing to regionally shaped
preferences. Respondents in North America
frequently highlighted themes of global service
reliability, user-friendly digital experiences,
and integrated financial features as key ad-
vantages of using mobile apps. Their access to
stable internet, employer flexibility, and higher
levels of digital familiarity supported this incli-
nation. In contrast, OFWs in Asian host coun-
tries often emphasized trust and familiarity
with traditional providers, citing face-to-face
assurance and physical receipts as important
markers of reliability. Moreover, themes such
as technological challenges, practical barriers
like restricted phone use at work, and family-
driven preferences for cash pickup contributed
to the sustained dominance of over-the-coun-
ter remittance methods in these regions. Alt-
hough statistical tests showed no significant re-
gional association, these thematic patterns sug-
gest meaningful behavioral distinctions be-
tween regions that may not be fully captured by
quantitative measures alone.

Factors that Influence OFWs' Decisions Re-
garding Remittance Methods. The fourth spe-
cific question—'What key factors influence

OFWSs’ decisions regarding remittance meth-
ods, including age, digital literacy, perceived se-
curity, cost, speed, and accessibility?'—was ex-
amined through a detailed analysis of these
variables and their potential impact on plat-
form choice. Demographic and contextual
factors also played a significant role in shaping
OFW remittance choices. Although the survey
did not collect explicit age data, usage trends
suggest that younger, digitally literate OFWs in
countries like South Korea and the UAE are
more inclined to use mobile applications for re-
mittance transactions. This observation is con-
sistent with Martinez and Chong (2022), who
found that digital adoption among migrant
workers is strongly influenced by financial lit-
eracy, perceived ease of use, and trust in digital
systems. Similarly, Bautista and Lamberte
(2023) noted that digital adoption is positively
correlated with age, education level, and prior
exposure to mobile banking. In contrast, coun-
tries with older OFW populations or limited
digital onboarding infrastructure tend to show
higher reliance on traditional remittance ser-
vices. Cruz and de Vera (2022) emphasized that
older migrants often express concerns about
transaction errors and lack of personalized as-
sistance, which discourages them from using
digital platforms. Gonzales and Rivera (2023)
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further highlighted that user interface design
and onboarding support significantly affect
adoption rates, particularly among first-time
users. Villanueva and Santos (2023) added that
financial literacy and trust in digital systems
are critical enablers of digital remittance use,
especially among younger OFWs who are more
receptive to fintech innovations.

To better illustrate the contrasting motiva-
tions and concerns among Overseas Filipino

Workers (OFWs) regarding remittance
methods, Table 6 summarizes the key thematic
insights derived from participant responses.
The themes are organized by user profile—
those who prefer mobile money applications
and those who continue to rely on traditional
remittance services—highlighting the specific
factors that influence their decisions, from
convenience and security to trust and accessi-
bility.

Table 6 Summary of Thematic Insights from OFW Remittance Preferences

User Profile Themes

Descriptions

Mobile App Convenience & Accessibility Anytime, anywhere access; no bank account re-
Users quired
Speed & Efficiency Instant transfers, real-time tracking
Cost-Effectiveness Lower fees, transparent pricing, no travel costs
Security & Safety Biometric login, digital receipts, no need to carry
cash
Flexible Payout & Features = Multiple payout channels and currency options
Extra Financial Tools Bill payments, savings tools, emergency loans
Global & Reliable Service International availability and trusted partnerships
User-Friendly Experience Intuitive interface, auto-save for frequent benefi-
ciaries
Traditional Trust & Familiarity Established provider, physical receipts, face-to-

Service Users

face assurance

Challenges with Technology

Digital illiteracy, poor eyesight, limited devices

Security & Privacy Concerns

Fear of scams, password issues, employer re-
strictions

Practical Barriers

Family preferences for cash pickup, lack of
smartphones

Cost & Convenience Trade-
Offs

Willingness to accept lower rates for familiar, rou-
tine-based sending

The findings show that OFWs have diverse
remittance behaviors shaped by both new digi-
tal options and long-standing trust in tradi-
tional methods. Many OFWs prefer mobile apps
because they’re easy to use, available anytime,
and help them manage money across time
zones and busy schedules. They also appreciate
lower fees, faster transfers, and helpful
features like real-time tracking. Still, not every-
one has switched to digital platforms. Some
OFWs stick with remittance centers they’'ve
used for years because they trust the process
and feel more secure dealing face-to-face and
receiving physical receipts.

Others face barriers like limited tech skills,
poor eyesight, fear of making mistakes, or lack

of smartphone access. Even with added secu-
rity features, concerns about data privacy and
online scams remain. These insights show that
digital adoption isn’t just about internet ac-
cess—it’s also about trust, confidence, and how
well apps fit into people’s daily lives. That’s
why user-friendly design, alternative login
methods, and flexible payout options are im-
portant. Many OFWs also value extra tools like
bill payments and emergency loans, pointing to
a need for remittance apps that serve broader
financial needs. In the end, both digital and tra-
ditional options play an important role, and so-
lutions should be flexible enough to meet the
needs of different users.
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Challenges and Barriers Encountered by
OFWs in Using Digital Platforms.

The final specific question—'What chal-
lenges and barriers do OFWs and their families
encounter when using digital remittance plat-
forms, and how do these issues affect their will-
ingness to adopt such technologies?' —was ex-
amined through an analysis of the practical,
technical, and perceptual factors influencing
adoption behaviors. Despite the growing adop-
tion of digital remittance platforms, significant
barriers to full digital transition remain. The
data revealed a near-equal split, with 194
OFWs using self-service apps and 206 prefer-
ring traditional remittance centers. This bal-
ance suggests that OFWs are in a transitional
phase of remittance behavior, where digital
adoption is increasing but not yet dominant.
Several studies have identified persistent bar-
riers to digital remittance use, including cyber-
security concerns, lack of trust, limited digital
literacy, and poor access to mobile technology
(Alvarez & Ortega, 2023; Kim & Lee, 2022).
These challenges are particularly evident in
countries like Israel and the Mariana Islands,
where digital usage among OFWs was notably
low. Cultural preferences and institutional lim-
itations—such as employer restrictions or lack
of onboarding support—also contribute to the
continued reliance on physical remittance cen-
ters (Rahman & Sultana, 2023; Zhang & Tan,
2024). Moreover, recent findings by Navarro
and de la Cruz (2023) emphasize that digital ex-
clusion is often reinforced by language barriers
and unfamiliarity with fintech interfaces. Fi-
nally, a cross-country study by Hassan and Ma-
lik (2022) concluded that unless digital remit-
tance platforms are designed with user-centric
features and localized support, adoption
among migrant workers will remain uneven.

Additionally, thematic analysis identified
several key barriers impeding the adoption of

digital remittance platforms among OFWs and
their beneficiaries. A recurring theme centered
on technological challenges, particularly
among older users and individuals with limited
digital literacy. As Narsico and Narsico (2023)
observed in their study on customer preference
shifts, users often adopt new technologies only
after recognizing their practical advantages.
Respondents in this study reported difficulties
navigating app interfaces, citing issues such as
vision impairments, lack of technical skills, and
the use of outdated mobile devices. Concerns
about security and privacy were also promi-
nent, with fears of online scams, account
breaches, and uncertainty regarding password
recovery procedures undermining user confi-
dence. In addition, practical constraints—such
as employer-imposed phone restrictions, unre-
liable internet connectivity, and beneficiaries’
preference for in-person cash pickup—further
hindered full engagement with digital channels.
Many participants expressed continued trust in
and familiarity with traditional remittance pro-
viders, highlighting an emotional and experien-
tial barrier that digital platforms have yet to
overcome. Collectively, these findings suggest
that reluctance to adopt digital methods is not
solely a function of access but is shaped by a
complex interplay of personal apprehensions,
technological limitations, and recipient-driven
preferences—all of which influence the per-
ceived usability and adoption of mobile remit-
tance applications.

Hypothesis Testing Summary.

To evaluate the research questions regard-
ing OFWs’ remittance behaviors, a series of chi-
square tests of independence were conducted.
These tests examined potential associations
between remittance method preferences and
key geographical groupings within the dataset.
The findings are summarized in Table 7.

Table 7 Summary of Hypothesis Testing Results on OFW Remittance Preferences Across Countries

and Regions
. Statistical .
Hypothesis Test Result Interpretation
1. There is no significant difference Chi-square x? (4, N = There is a significant as-
in the usage of self-service digital ap- test of inde- 219) = sociation between coun-
plications and traditional remittance pendence try of employment and
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Hypothesis Sta;n::ical Result Interpretation
centers among OFWs in the top five 2449, p < preferred remittance
countries. .001 method.

2. There is no significant difference Chi-square x? (17,N  There is a statistically

in the preference for digital remit- test of inde- =400) =  significant association
tance platforms among OFWs across  pendence 78.24,p < between remittance pref-
different countries. .001 erence and country.

3. There is no significant regional dif- Chi-square x? (1, N=The association was not
ference between Asian and North test of inde- 337) = statistically significant.
American countries in the remit- pendence 1.33,p=

tance method preferences of OFWs. 25

Results indicate a statistically significant
association between the country of employ-
ment and the usage of remittance methods,
x?(4,N =219) = 24.49, p <.001, suggesting that
OFWSs’ preferred channels (self-service digital
vs. traditional remittance centers) vary across
the top five countries represented. Similarly,
the preference for digital remittance platforms
differed significantly across countries, x*(17, N
= 400) = 78.24, p < .001, further highlighting
the influence of national context on digital
adoption. In contrast, no significant regional
difference was found between Asia and North
America, x*(1, N = 337) = 1.33, p = .25, indicat-
ing that broader regional groupings may not
capture meaningful variation in remittance
method preferences.

Summary of Findings

The study revealed significant variation in
remittance method preferences among Over-
seas Filipino Workers (OFWs), shaped by coun-
try of employment, demographic characteris-
tics, and contextual factors. OFWs in digitally
advanced countries like the United States and
UAE exhibited the highest adoption of self-ser-
vice digital platforms, driven by perceived ad-
vantages such as convenience and accessibility,
speed and real-time tracking, and cost-effec-
tiveness, including lower transfer fees and the
elimination of travel-related expenses. In con-
trast, respondents in Taiwan, Hong Kong, and
Singapore tended to favor traditional remit-
tance centers, aligning with themes of trust and
familiarity and the reassurance of face-to-face
transactions and physical receipts. Although
North American OFWs reported greater use of

digital platforms compared to their Asian coun-
terparts, regional differences were not statisti-
cally significant.

Usage patterns indicated that younger, dig-
itally literate OFWs were more inclined toward
mobile apps, often appreciating user-friendly
interfaces, biometric security features, and ac-
cess to extra financial tools such as bill pay-
ment, savings, and emergency loans. Older in-
dividuals or those with limited access to
smartphones cited challenges with technology,
vision impairments, or employer-imposed
phone restrictions as key deterrents. Some us-
ers also expressed security and privacy con-
cerns, including fears of online scams and ac-
count lockouts, which contributed to hesitation
in fully adopting digital services. These barri-
ers—alongside beneficiary preferences for
cash pickups—help explain the persistence of
traditional methods. Despite growing digital
adoption, the near-equal split between digital
and traditional users highlights an ongoing
transitional phase. The findings underscore the
importance of developing inclusive, user-cen-
tered fintech solutions that address technolog-
ical anxieties, promote digital literacy, and offer
flexible payout options tailored to the lived re-
alities of both senders and recipients.

Conclusion

The findings of this study highlight the
evolving yet uneven landscape of remittance
behaviors among Overseas Filipino Workers
(OFWs), shaped by a complex interplay of tech-
nological readiness, demographic profiles, and
contextual realities. While digital platforms are
gaining traction—especially among younger,
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digitally literate OFWs in countries with sup-
portive infrastructure and employer policies—
this growth is anchored in themes of conven-
ience, cost-efficiency, speed, and access to
value-added financial tools. However, the con-
tinued reliance on traditional remittance cen-
ters underscores a transitional phase marked
not only by technological constraints but also
by enduring trust and familiarity with face-to-
face transactions and physical receipts. The
absence of statistically significant regional dif-
ferences suggests that adoption patterns are in-
fluenced less by geography and more by indi-
vidual confidence, institutional constraints,
beneficiary preferences, and everyday usability
challenges, including limited smartphone ac-
cess and employer-imposed device re-
strictions. Furthermore, recurring concerns
over security and privacy, such as fear of scams
or data breaches, continue to hinder wide-
spread digital uptake despite platform safe-
guards. To enable a more inclusive shift toward
digital remittance systems, fintech solutions
must move beyond access provision to deliver
user-centered designs, accessible interfaces,
and culturally attuned onboarding processes—
ensuring that ease of use, trust, and flexibility
are embedded across diverse user profiles.
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