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ABSTRACT 

 

The primary objective of this study was to assess the level of teaching per-

formance among public elementary school teachers in Magdalena District, 

Division of Laguna. Specifically, the study aimed to evaluate the teachers' be-

havioral skills and identify instructional challenges that may impact their 

performance. The findings of this research are intended to serve as the foun-

dation for developing targeted intervention programs aimed at enhancing 

teacher effectiveness and promoting the delivery of quality education. A de-

scriptive research design was employed, utilizing survey questionnaires, in-

terviews, and classroom observations to gather data. A total of 100 public 

elementary school teachers from the Magdalena Sub-Office were selected as 

respondents.The results revealed significant positive relationships among 

behavioral skills, instructional challenges, and various dimensions of teach-

ing performance. Notably, competencies such as effective communication, 

conflict resolution, and content delivery emerged as the most influential pre-

dictors of successful teaching outcomes. These findings underscore the im-

portance of ongoing professional development focused on behavioral and in-

structional competencies. Furthermore, addressing issues related to re-

source availability and embracing classroom diversity were identified as 

critical factors in enhancing teaching performance. Overall, the study high-

lights the necessity for a comprehensive, skill-based approach to teacher de-

velopment in order to foster a more effective and enriching educational en-

vironment.  

 

Keywords: Behavioral Skills, Teaching Performance, Instructional Challenges 

 

*Corresponding author: 

E-mail:  

0320-3035@lspu.edu.ph  

  

 

  

 

 

  

 

   

 

 

  

 

 

 

Introduction 
In the 2018 Programme for International 

Student Assessment (PISA), the Philippines 
ranked among the bottom four out of 64 partic-
ipating countries. This alarming result drew  

attention to several factors that may contribute 
to the nation’s underperformance in interna-
tional assessments. Pam Robertson, Deputy Di-
rector of the Assessment, Curriculum, and 
Technology Research Centre (ACTRC),  

mailto:0320-3035@lspu.edu.ph
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highlighted that one possible contributing fac-
tor could be the performance of teachers. In re-
sponse, this study seeks to assess the level of 
teaching performance among public elemen-
tary school teachers in the Magdalena District, 
Division of Laguna. Specifically, it aims to ex-
amine the influence of teachers’ behavioral 
skills and the instructional challenges they face, 
with the intention of using the findings as a ba-
sis for designing interventions or programs to 
improve teaching quality and promote effective 
learning outcomes. A teacher’s behavior plays a 
crucial role in creating a positive classroom en-
vironment. The way a teacher presents the les-
son, encourages participation, and responds to 
students—even when their answers are incor-
rect—can significantly influence student en-
gagement and academic development. Effective 
teaching behavior includes treating students 
fairly, respecting their opinions, showing con-
cern for their personal and developmental 
needs, engaging in academic activities beyond 
class time, and exhibiting positive attitudes and 
values. 

Education, as one of life’s fundamental 
needs, shapes individuals into responsible and 
productive members of society. According to 
Donk (2013), proper education is essential for 
producing healthy, well-rounded individuals 
who understand life’s demands. Without edu-
cation, children may struggle with low self-es-
teem, literacy issues, and limited opportunities 
for leadership and personal growth. Literacy, 
particularly reading ability, empowers individ-
uals to become more confident and capable 
contributors to society. Education not only im-
parts knowledge but also fosters critical think-
ing and personal development. Doumba (2013) 
emphasized that while education and 
knowledge are distinct concepts, education is 
the vehicle through which information is trans-
formed into meaningful knowledge. It allows 
individuals to interpret the world, form rea-
soned opinions, and navigate life’s complexities 
beyond textbook learning. 

Furthermore, Clores and Nueva (2023) 
stressed that teachers' behavioral competen-
cies and the instructional challenges they face 
are among the most critical components of a 
successful educational environment. As the key 
facilitators of learning, teachers must  

continuously reflect on their pedagogical ap-
proaches and uphold the highest standards in 
teaching, drawing from global best practices to 
meet the demands of modern education. In 
light of these perspectives, the present study 
underscores the importance of assessing and 
enhancing the behavioral and instructional ca-
pacities of teachers as a foundational step to-
ward improving educational quality and stu-
dent achievement in the Philippines. 
 
Method 
Research Design  

This study employed a descriptive corre-
lational research design to examine the rela-
tionship between teaching performance and 
teachers’ behavioral skills in managing various 
instructional challenges. The descriptive 
method was deemed most appropriate, as the 
primary objective of the study is to describe 
and analyze the current state of teaching per-
formance in relation to behavioral and instruc-
tional factors among public elementary teach-
ers in Magdalena District, Division of Laguna. 
According to Polit and Hungler (1999), descrip-
tive research involves the systematic collection 
of data that provides a detailed account or de-
scription of individuals, groups, or situations. 
Common tools used in descriptive research in-
clude surveys, interviews, and observational 
checklists. These methods allow for a compre-
hensive understanding of the phenomenon be-
ing studied without manipulating any varia-
bles. Best and Khan (2007) also emphasized 
that although the term "descriptive research" is 
sometimes used loosely, it actually encom-
passes various forms of investigation that, 
while superficially similar, differ significantly 
in approach and intent. What they share is the 
disciplined process of inquiry through the col-
lection and analysis of empirical data, all with 
the goal of generating knowledge. Each type of 
descriptive study demands careful planning 
and execution by skilled and systematic re-
searchers. Grounded in these perspectives, the 
researcher adopted the descriptive method to 
accurately capture and analyze the behavioral 
competencies and instructional challenges 
faced by teachers, as well as how these factors 
relate to their overall teaching performance. 
This design not only supports the study’s goals 
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but also ensures a thorough and valid explora-
tion of the data collected from the participants. 
 
Sample and Sampling Technique 

The study is about the teaching perfor-
mances in relation to teacher’s behavioral skills 
in dealing with various instructional chal-
lenges. The respondents for this study were 
composed of 100 public elementary school 
teachers in Magdalena District, Division of La-
guna. 

A researcher-made survey questionnaire 
was the main data gathering tool used in this 
study. The tool was based on the review of ex-
isting literature and studies produced by ex-
perts in the field of science education. To  

ensure the validity of the instrument, the re-
searcher sought the help of as master teacher 
of science, a language critic, and a statistician. 
The instrument underwent the process of craft-
test-revise-retest which helped in making sure 
that it would address the problems raised in 
this investigation. 

Part 1 focused on the behavioral skills Part 
2 focused on the instructional challenges and 
Part 3 focused on the teaching performances 
such as professional knowledge, instructional 
planning, instructional delivery, assessment, 
learning environment and professionalism on 
the use of manipulatives and learning out-
comes. Parts 1, 2 and 3 employed four-point 
Likert scale which scale is shown below.

 
Rating Range Description Interpretation 

4 3.26 - 4.00 Strongly Agree Very High 
3 2.51 - 3.25 Agree High 
2 1.76 - 2.50 Disagree Low 
1 1.00 - 1.75 Strongly Disagree Very Low 

Data Analysis 
This study used descriptive statistics such 

as frequency, mean, and standard deviation to 
describe the Behavioral Skills and Instructional 
Challenges of Public Elementary Teachers To-
wards Teaching Performance. Furthermore, 
correlation tests using the Pearson correlation 
coefficient, multiple regression analysis, and 
moderation analysis using Hayes’ framework 
were initiated to describe the association be-
tween Behavioral Skills And Instructional Chal-
lenges. These statistical treatments provided a 
suitable approach to analyze the data to secure 
robust findings on the relationship of the key 
study variables. Through multiple regression 
and moderation analysis, the study was able to 
generate meaningful insights that can contrib-
ute to the improvement of teaching perfor-
mance.  

 
Results 

The table presents the correlation coeffi-
cients between behavioral skills, instructional 
challenges, and teaching performance dimen-
sions (PK: Pedagogical Knowledge, IP: Instruc-
tional Practices, ID: Instructional Design, A:  
Assessment, LE: Learning Environment, P:  

Professionalism). The results reveal significant 
positive relationships at the 0.01 level, indicat-
ing that both behavioral skills and instructional 
challenges significantly influence teaching per-
formance. 

Communication skills exhibit moderate to 
strong positive correlations with teaching per-
formance dimensions, ranging from r=0.467r = 
0.467r=0.467 (Assessment) to r=0.659r = 
0.659r=0.659 (Learning Environment). This 
underscores the critical role communication 
plays in creating a supportive and effective 
teaching environment, enhancing both the 
learning experience and professional relation-
ships. 

Conflict resolution skills show the highest 
correlations among the behavioral skills, with 
coefficients ranging from r=0.545r = 
0.545r=0.545 (Assessment) to r=0.696r = 
0.696r=0.696 (Instructional Design). This sug-
gests that teachers who are adept at resolving 
conflicts effectively foster better instructional 
outcomes and classroom harmony, leading to 
improved teaching performance. 

Time management correlates moderately 
with teaching performance dimensions, with 
coefficients between r=0.360r = 0.360r=0.360 
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(Learning Environment) and r=0.536r = 
0.536r=0.536 (Instructional Design). The lower 
correlation with the learning environment may 
suggest that other factors, such as interper-
sonal skills, play a larger role in shaping class-
room dynamics. 

Stress management exhibits moderate pos-
itive correlations across all dimensions, rang-
ing from r=0.403r = 0.403r=0.403 (Learning 
Environment) to r=0.558r = 0.558r=0.558 (As-
sessment). This reflects the importance of 
teachers' ability to handle stress in maintaining 
effective teaching practices, particularly when 
dealing with assessments and student pro-
gress. 

Among instructional challenges, classroom 
management demonstrates strong correla-
tions, particularly with Pedagogical Knowledge 
(r=0.645r = 0.645r=0.645) and Learning Envi-
ronment (r=0.578r = 0.578r=0.578). These re-
sults highlight the pivotal role of effective class-
room management in creating structured and 
engaging learning environments. 

Content delivery shows the strongest corre-
lation among instructional challenges, with co-
efficients ranging from r=0.477r = 
0.477r=0.477 (Assessment) to r=0.701r = 
0.701r=0.701 (Pedagogical Knowledge). This 
underscores the importance of effectively pre-
senting content as a cornerstone of teaching 
performance, particularly in building founda-
tional knowledge. 

The availability of resources exhibits mod-
erate correlations with teaching performance, 
with coefficients between r=0.441r = 
0.441r=0.441 (Professionalism) and r=0.651r 
= 0.651r=0.651 (Learning Environment). This 
indicates that resource availability significantly 
supports the development of engaging and 
well-structured learning environments. 

Students’ diversity demonstrates strong 
correlations with teaching performance, partic-
ularly with Pedagogical Knowledge (r=0.615r = 
0.615r=0.615) and Learning Environment 
(r=0.709r = 0.709r=0.709). This suggests that 
addressing diversity effectively enhances 
teachers' ability to meet the varied needs of 
their students and fosters inclusive classroom 
environments. 

In general, the results indicate significant 
positive relationships between behavioral 
skills, instructional challenges, and teaching 
performance dimensions. Effective communi-
cation, conflict resolution, and content delivery 
emerge as the strongest predictors of teaching 
success. These findings emphasize the need for 
continuous professional development in be-
havioral and instructional skills to optimize 
teaching performance. Addressing resource 
availability and leveraging diversity in class-
rooms can further enhance these outcomes, 
promoting a holistic and effective educational 
experience. 
 

 
Significant relationship between behavioral skills and instructional challenges of public elementary 
teachers towards teaching performance. 
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Discussion 
The analysis of the correlation coefficients 

between teachers’ behavioral skills and various 
teaching performance dimensions revealed 
statistically significant positive relationships at 
the 0.01 level. These results indicate that both 
behavioral skills and instructional challenges 
have a meaningful impact on overall teaching 
performance. 

Specifically, the study found that all dimen-
sions of teaching performance—Professional 
Knowledge (PK), Instructional Planning (IP), 
Instructional Delivery (ID), Assessment (A), 
Learning Environment (LE), and Professional-
ism (P)—are significantly correlated with four 
key instructional challenges: Communication, 
Conflict Resolution, Time Management, and 
Stress Management. 

Communication showed strong correla-
tions with Professional Knowledge (r = .576) 
and Learning Environment (r = .659), suggest-
ing that effective communication is closely 
linked to teachers' pedagogical expertise and 
their ability to foster a conducive classroom at-
mosphere. These findings imply that teachers 
who communicate well are more adept at class-
room management and content delivery. 

For Conflict Resolution, the strongest corre-
lation was observed with Professional 
Knowledge (r = .609), underscoring the critical 
role of subject mastery and pedagogical under-
standing in resolving classroom conflicts effec-
tively and maintaining instructional quality. 

Time Management was most strongly cor-
related with the Assessment dimension (r = 
.527**), indicating that efficient use of time and 
adequate resource availability contribute sig-
nificantly to how well student learning is meas-
ured and evaluated. 

Stress Management exhibited particularly 
strong associations with both Assessment (r = 
.558) and Professionalism (r = .455). These re-
sults suggest that the ability to handle stress 
positively affects teachers' capacity to assess 
student learning fairly and to maintain a high 
standard of professional conduct, especially 
when working with diverse learner needs. 

These correlations emphasize that each di-
mension of teaching performance plays a piv-
otal role in addressing specific instructional 
challenges. The findings highlight the  

importance of developing a holistic set of com-
petencies among educators—including behav-
ioral, emotional, and instructional skills—to 
ensure effective and adaptive teaching prac-
tices in today’s dynamic classroom settings. 
 
Conclusion 

The findings of this study underscore the 
significant relationship between teachers' 
behavioral skills and instructional chal-
lenges in shaping teaching performance 
among public elementary educators. These fac-
tors play a crucial role in influencing how effec-
tively teachers deliver instruction, manage 
classrooms, and engage learners. Existing re-
search supports the conclusion that strong be-
havioral competencies—such as effective 
communication, conflict resolution, time man-
agement, and stress management—are essen-
tial in establishing structured and positive 
learning environments. Classroom manage-
ment skills, in particular, are consistently 
linked to increased student engagement and 
academic achievement. Teachers who can 
maintain discipline, build rapport, and foster 
inclusive participation are better positioned to 
facilitate meaningful learning experiences. Fur-
thermore, the study highlights that instruc-
tional challenges, especially those related to 
adapting teaching methods to diverse student 
needs and handling limited resources, directly 
affect the quality of instruction. When these 
challenges are not adequately addressed, they 
can hinder both teacher performance and stu-
dent outcomes. To address these issues, there 
is a pressing need for targeted professional 
development programs that focus on enhanc-
ing teachers' behavioral skills and equipping 
them with strategies to manage instructional 
challenges effectively. Educational institutions 
must prioritize ongoing training, mentor ship, 
and access to resources to support teachers in 
their professional growth. In conclusion, in-
vesting in the holistic development of teaching 
competencies is imperative. By strengthening 
behavioral skills and mitigating instructional 
challenges, schools can significantly improve 
teaching performance—ultimately contrib-
uting to more effective learning and better ed-
ucational outcomes for students. 
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